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The data below reflects services received by elderly Iowans as reported to the Iowa Department on Aging (IDA) by the  
13 Area Agencies on Aging (AAAs) in SFY 2013 as of 08/15/2013 
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Service Delivery Map 
The map below represents the resident zip code location of regis-
tered consumers that received one or more services during SFY 
2012 and Congressional Districts Effective Beginning with the 
Elections in 2012 for 113th Congress 652,018 number of 60+ consumers in   
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Consumer Profile 

   60% were 75 years of age or older 

   26% were 85 years of age or older 

   68% were female  32% were male  

   55% lived alone 

   62% resided in rural areas 

   18% were below Federal Poverty 

     4% were minority race and/or ethnicity 

            Note: Based on known reported data 
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Note: Both Federal and Iowa law prohibits client registration for persons receiving 
Legal Assistance.  “0”  registered consumers means consumers were served but 
not registered. 

09/16/2013 

SFY 2013 Registered Consumers & Units    

Nutrition    

SFY12 
Registered  
Consumers    

SFY12 
Units    

Service  
Unit    

Congregate Meals 33,494 1,392,378 1 meal 

Home Delivered Meals 12,481 1,314,421 1 meal 

Nutrition Counseling 234 287 1 session 

Nutrition Education 4,273 53,527 1 session 

Access      

Assisted Transportation 1,160 59,914 1 one-way trip 

Information & Assistance 4,226 94,792 1 contact 

Outreach 3,263 32,492 1 contact 

Transportation 1,360 208,217 1 one-way trip 

Home & Community Based      

Adult Consumer Protection Service 0 12 1 hour 

Adult Daycare 567 176,814 1 hour 

Advocacy 571 8,409 1 hour 

Assessment & Intervention 642 2,260 1 hour 

Caregiver Support 224 1,368 1 hour 

Case Management 8,679 64,144 1 hour 

Chore 973 17,163 1 hour 

Counseling 338 1,223 1 hour 

Emergency Response System 867 7,043 1 client 

Evidence Based Health Activities 269 3,608 1 client 

Grandparent Relative Support 53 386 1 client 

Health Well Elderly Clinics 482 1,031 1 hour 

Home Repair 273 4,063 1 hour 

Homemaker 1,290 45,978 1 hour 

Legal Assistance 0 6,510 1 hour 

Legal Education 0 652 1 contact 

Material Aide 1,374 4,483 1 client 

Medication Management 159 1,009 1 client 

Mental Health Outreach 76 2,417 1/4 hour 

Personal Care 326 10,751 1 hour 

Placement Service 152 667 1 hour 

Preventive Health Promotion 835 25,751 1 contact 

Protective Payee Service 54 571 1 contact 

Public Information 0 21,871 1 issue/session 

Reassurance 18 5,540 1 contact 

Respite 393 18,018 1 hour 

Senior Center 0 36,658 1 hour 

Training & Education 781 2,903 1 hour 

Visiting 1,091 9,039 1 visit 

Service Delivery Map 
The map below represents the resident zip code location of regis-
tered consumers that received one or more services during SFY 
2012 and Congressional Districts Effective Beginning with the 
Elections in 2012 for 113th Congress 


